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All payments to the University of Bologna must be made exclusively through PagoPA, the national payment
system for Italian public administrations, using the functions provided by the University of Bologna.

Payments with PagoPA can be made in two ways:

1) Online payment using the payment methods provided by PagoPA;

2) Payment form it can be used to carry out payments at bank, post offices, tobacconists, etc., or
online using home banking via C-BILL service.

1. How to find payment methods on Studenti Online

The payment methods are listed in your profile on Studenti Online and can be accessed from the details of
the procedure (e.g. for enrolment procedures or admission requests)

Requests in progress @ Bookings
Status Id Type Description Start date
To pay 3876067 Registration Greening Energy Market And Finance 10/12/2025] See detail

or from the ‘Fee situation - Enrolment’ button (for example, for payments following enrolment).
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2. Payment Methods

To carry out the payment of the fee, you need to select one of the two payment icons available alongside
the amount:

v,

PagoPA — Online Payment (blue icon)

Once you have entered and confirmed your e-mail address (to which the payment receipt will be sent), a list
of payment methods will appear:

Come vuoi pagare?

Por saporne d pi s metodi ¢ cont 2pplian da geaton aderen, vtz |2 papna
Carta di credito o debito >
| Apple Pay b
E3 eancomartPay >
m Conto Banca Popolare di Sendrio >
#*  Conto BancoPosta >
ﬂ Conto BancoPosta Impresa >
IC ContoICONTO >
[l Contointesa Sanpaclo >
Google Pay >
= MyBank >
M Pagacon Postepay >
P PayPal lanche in 3 rate) >
B satispay >

Select your payment method and start the wizard specific to each one.

PLEASE NOTE: University of Bologna is therefore unable to verify or provide information on any issue
reported to the user.




Choosing this icon, a pre-filled form will be downloaded. You can use it to pay at banks, post offices,

PagoPA — Payment Form (green and red symbols)

tobacconists, or other places in Italy that accept PagoPA payments.

Also, you can pay using the C-BILL method via home banking, entering the codes found in the last section of
the form or scanning the QR code with your bank's app.

QUANTO E QUANDO PAGARE? DOVE PAGARE? Lista dei canali di pagamento su www.pagopa.gov.it
157,04 Euro PAGA SUL SITO O CON LE APP
Puoi pagare con una unica rata del tuo Ente Creditore, della tua Banca o degli altri canali di

pagamento. Potrai pagare con carte, conto corrente, CBILL.
L'importo & aggiornato automaticamente dal sistema e potrebbe PAGA SUL TERRITORIO
subire variazioni per eventuali sgravi, note di credito, indennita di in tutti gli Uffici Postali, in Banca, in Ricevitoria, dal .
mora, sanzioni o interessi, ecc. Un operatore, il sito o |'app che userai Tabaccaio, al Bancomat, al Supermercato. Potrai pagare in

ti potrebbero quindi chiedere una cifra diversa da quella qui indicata. :
contanti, con carte o conto corrente.

Utilizza la porzione di avviso relativa al canale di pagamento che preferisci.
BANCHE E ALTRI CANALI RATA UNICA entroil 25/09/2025

Destinatario ~ NOME EURO 157,04

Qui accanto trovi il codice QR e COGNOME

il codice interbancario CBILL per
pagare attraverso il circuito
bancario e gli altri canali di
pagamento abilitati Codice CBILL Codice awviso Cod. fiscale Ente Creditore

Ente Creditore  ALMA MATER STUDIORUM — UNIVERSITA DI BOLOGNA
Oggetto del pagamento  TASSA DI ISCRIZIONE A.A. 2025.2026 - RATA 1

05H77 3010 0000 6869 9476 86 80007010376

PLEASE NOTE: Payments are made using methods that the University of Bologna cannot

verify or provide information about.




3. FAQ

I am unable to pay via PagoPA, are there other payment methods available?
Payment can only be made via PagoPA, the national payment system for Italian public administrations.

Can | pay by bank transfer?
It is not possible to pay by bank transfer.

Can | pay via MyUnibo app?
It is not possible to make payments via the MyUnibo app.

I have used several credit cards, but the payment is not going through.

Payments are made through PagoPA, the national system for payments to the public administration provided
by AGID (Agenzia per I'ltalia Digitale, Agency for Digital Italy), and we are unable to establish the cause of
the failed payment.

I am carrying out a payment via home banking. | have used the reference code from the payment form,
but it is not being recognised.
The reference code must be entered without any spaces between the numbers.

I am carrying out a payment via home banking, but a requested code is different from the one on the
payment form | downloaded. Which codes should | enter?

Note that some payment procedures may indicate different terms, for example:

- ‘Company Code’ = CBILL Code

- ‘Payment Code’ = Notice Code

I made the payment, but I still don't see it in Studenti Online.

Payments are carried out through PagoPA: if you received a confirmation e-mail from PagoPA indicating that
the payment has been succesfully executed, you need to wait. If the payment is not yet displayed on Studenti
Online, is because PagoPA has not yet returned the result of the transaction. We suggest you to wait and
check later.

I am unable to complete the payment. Studenti Online show me this message: ‘We are waiting payment
confirmation from PagoPA.’

This message indicates that Studenti Online has not yet received the result of the transaction from the
PagoPA system. If the payment was successful, it will appear on Studenti Online. If it was not successful, the
payment methods will be available again.

I am unable to pay online. | receive the error message: ‘A problem occurred during payment: an identical
payment is already in progress. Please wait.’

This message means that a payment request has already been started. You will need to wait a few minutes
before trying again.

Where can | find my tax declaration?
Your tax declaration is available in your Studenti Online profile in the “Certificates and self-certifications”
box.

I am unable to complete the payment. How can | contact PagoPA?
For information on payment methods or support during payments, please contact PagoPA customer service.
(https://assistenza.pagopa.gov.it).



https://assistenza.pagopa.gov.it/

